
Community Housing Guide Service 

Answers to Frequently Asked Questions 

For Individuals, Family Members and Support Coordinators 

Ql. What is the Community Housing Guide (CHG) service? 

Al. The Community Housing Guide service assists people with working toward specific integrated, independent 

housing outcomes OR with activities to reach a specific integrated, independent housing goal. A CHG supports an 

individual's move to independent housing by assisting with transition and tenancy sustaining activities. This work 

requires collaboration with the support coordinator, regional housing coordinator, housing providers and others 

to help the individual achieve and sustain integrated, independent living. CHGs promote people's self­

determination by brokering community resources to help individuals connect to and participate in integrated, 

independent housing. 

Q2. How does the role of a CHG differ from support coordinators and service providers? 

A2: Community Housing Guides have a unique role that is specific to supporting an individual's move to 

independent housing, helping with the transition, and assisting with tenancy-related activities to help individuals 

remain in housing. 

Q3. What is integrated, independent housing? 

A3: An integrated life can be defined as individuals with disabilities having the opportunity for freedom, equality 

and to participate fully in public life, based on what is important to them. Integrated, independent housing is a 

housing model where housing and services are accessed separately. Individuals do not live with parents, 

grandparents or guardians (although they are welcome to visit). The housing is not licensed or controlled by a 

service provider. Instead, individuals have their own leases and they choose the services they will receive and who 

will provide those services in their homes. 

Q4. What are some of the activities a Community Housing Guide can do to support my move to independent 

housing? 

A4. Community Housing Guides can perform specific activities related to integrated, independent housing in the 

Medicaid Waiver program. These activities include: 

• conducting a tenant screening that identifies preferences and barriers to successful tenancy

• developing a plan with the individual that covers outcomes and support activities the Community Housing

Guide will provide to identify and secure safe, affordable housing

• assisting individuals with performing housing searches and applying for rental units

• helping individuals identify resources to cover expenses such as security deposits, moving costs,

furnishings, adaptive aids, environmental modifications and other one-time expenses

• assisting individuals with arranging for and supporting the details of the move
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