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Office of Licensing 
 

Dear Providers and Stakeholders, 
  
As a follow-up to the notice sent out on March 13th, 2025, 

this is a reminder that the CONNECT Provider Portal will be 
down for maintenance from Thursday, March 20th through 

Sunday, March 23rd, 2025. Providers will not have access to 
Applications, Modifications or the Messaging Portal until 
Monday, March 24th, 2025. 

  
If you have a license that expires within this timeframe, 
you MUST submit your renewal application PRIOR to March 

20th, 2025 or your license will CLOSE and you will need to 
reapply. 
 

As part of this maintenance, the Licensed Provider Search on 
the DBHDS website will also be down but will be operational 
again on Monday, March 24th, 2025. 

  
Thank you, 

https://z77ag96ab.cc.rs6.net/tn.jsp?f=001vCvy5ROLZfsQf_I22B-Olfcxrno3bO9atvFvFCIE49rsxQ68lsU6hQLAjkqEle4HgbRLxq6Q98aW4yn8aRxd5gDVJ72rka7XTzqebs1KKLgZsiYdToMErrLQKbnrKFMua0wMmk1_gwlIojYs34HmLuUEic_MclSp&c=MKD0xlqO5kZSRzwdiT_U7mQB6WbvADrrayQxp2dYPn8_t7XeG4OPMg==&ch=MsOAer0nzoW7BFpr2vVzLLvvfJPv_1N7HxXCIwx8YrXs5d7uxcZllg==
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