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RG PILLAR OVERVIEW: EXTERNAL ENGAGEMENTS & RESEARCH

EXTERNAL
TRAINING & DETECTION & ENGAGEMENTS MARKETING&  PLATFORM TOOLS
EDUCATION INTERVENTION & RESEARCH ADVERTISING & RESOURCES

| # Tr——— O ———————————————————Y | (|| ——————————————— | | ———————————————————
; Continue to progress from Leverage affiliate Position DK as a leader in ~ Provide a robust offering of
Enhance best-in-class RG . ; .
manual RG processes relationships to enhance RG in the U.S. through RG tools and resources to

training and awareness
programming to educate our
workforce and player base

to a proactive and the DK brand and advance || targeted player messaging our players
predictive model the RG knowledge base and advertising
by supporting evidence-

based research
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DRAFTKINGS AFFILIATIONS/RESEARCH FUNDING AND TOOLS & RESOURCES

— AFFILIATE RELATIONSHIPS ~—

American Gaming Association (AGA)

e  Sports Wagering Code of
Conduct

° RG Campaign: Have a Game
Plan, Bet Responsibly

e  Responsible Gaming Education
Month (RGEM)

National Council on Problem
Gambling (NCPG)

e  Responsible for
1-800-GAMBLER

° RG Campaign:
responsibleplay.org

° Problem Gambling Awareness
Month (PGAM)

iDEA Growth (Development and
Economic Association)

State Council Funding Program

° Provide funding for RG State
Councils across the US

RESEARCH FUNDING

Cambridge Health Alliance, Division
on Addiction (CHA/DOA)

° Having a long standing
relationship with one of the
preeminent academic research
organizations in the world
positions DraftKings as
pioneering contributor to RG
knowledge expansion

International Center for Responsible
Gambling (ICRG)

e  Supporter of the Sports
Wagering Fund

Kindbridge Research Institute (KRI)

° Funding a project that recognizes
the lack of comprehensive
research and researchers for
veterans and problem gaming. It
also demonstrates DraftKings'
commitment to support
evidence-based research

TOOLS/RESOURCES

BetBlocker
° Free blocking tool
CHA/DOA

° Toolkits
° RG Screening Day
° Resource Articles

EPIC RISK MANAGEMENT

° Lived experiences trainings

Gamres
° Positive Play Scale
Kindbridge Behavioral Health (KBH)

e  SE players access to clinical
services

Responsible Gaming Council (RGC)
e  DraftKings U.S. and Canada (ON)
business operations successfully
accredited

DraftKings Inc., © 2023 privileged & confidential




B

@RAFT THE CROWN
KINGS IS YOURS

DraftKings Inc., © 2023 privileged & confidential



2024 PGAM EFFORTS (March 2024)

WHAT IS PGAM?

Problem Gambling Awareness Month or “PGAM” takes place every March as an
initiative of the National Council of Problem Gambling and its stakeholders.

PROBLEM GAMBLING
AWARENESS MONTH

o EVERY STORY MATTERS

INTERNAL FACING EXTERNAL FACING

Resources and quiz featured on DKSaferPlay.com
Featured Gambling Disorder Screening Day (Mar 12)
Media outreach and press releases on various topics,
including new My Stat Sheet tool and expanded
partnership with Kindbridge Behavioral Health

e Linkedin thought pieces and posts through DKLife talent
acquisition channel

e  Digital screens featuring PGAM at all retail access partners
with QR to DKSaferPlay.com PGAM resources

Used a multi-platform approach to educate
employees and enforce responsible gaming strategy
and resources. Highlight this year's theme of “Every
Story Matters.”

e  In-Office TV messages with QR code directing
to employee RG intranet PGAM resources
Employee Spotlights
Huddle (DK internet) posts and Slack
messages throughout the month
PGAM employee quiz o > AT
EPIC Risk Management Lived Experience AR T

IT’S MORE FUN

Session
WHENIT'SFORFUN™

Scan to learm more at



https://www.dksaferplay.com
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RESPONSIBLE ONLINE GAMING ASSOCIATION - ROGA

e Launched March 2024

e 7 operators
(85% of legalized online gaming market)

e Primary mission to support:

Research

Promoting Responsible Gaming Best Practices
Consumer and Industry Responsible Gaming
Education and Awareness

Independent Data Clearinghouse
Independent Certification Program

ROGA Press Release
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https://www.prnewswire.com/news-releases/new-trade-association-launches-unprecedented-effort-to-strengthen-responsible-online-gaming-promote-best-practices-302100940.html
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MY STAT SHEET

e My Stat Sheet launched in February 2024

e  Players can see This Month, Last Month, This Year, Last
Year, and Lifetime stats for time, money, and activity

e Integration into setting a limit and viewing full transaction
history through our Financial Center

e We have plans to expand this with additional detail on
specific bets and trends — stay tuned!
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< MY STAT SHEET

A guck and sampie way 1o check in on your
spenaing, activity, and Bime using Draftings. Stats
are updated dady.

This Mooth

She 2%m Total

ST 3tare Gaty # artany [Ny

SNt Ch0Rs I 100A WLNNS T30 WaQers S e
Nocing ey oo Dets, Dyl does e Fciude Docun
funds. "Won™ s e sum of ALL of your winrsegs
NCRONG DOrutes




THE CROWN
IS YOURS

'?!)"RAFT
KINGS

KINDBRIDGE BEHAVIORAL HEALTH
RESUUR[E I_INK ¢ SELF-EXCLUSION

& Kindbridge
A ] Boﬂm'-ordmnhb

e As of April 2024, all self-excluded players are
offered access to Kindbridge Behavioral Health Start Your Wellness
clinical services. o)

Journey for Free

e Allows anyone who self-excludes on, or DraftKings has teamed up with
RG-restricted from, DraftKings to get a free Kindbridge to provide you free access
gambling help session and resources from o "“"""Cr‘” designed to heip you

. . successiully manage your transition
Kmdbrldge . away from an unhealthy relationship
o  On platform: Self-exclusion page with gambiing.
o Email following self-exclusion with
resources Your benefits include:
o  Player Protection macros following RG s Abrief check-in with a mentai health
suspension or ban professional 10 learn about your needs

A comprenensive mental heaith
+/ assessment 10 help you understand

@cltng matched with a care provider

in your ares,







PLATFORM TOOLS & RESOURCES: DESKTOP

TPOR TIROON
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PLATFORM TOOLS & RESOURCES: MOBILE

Help Center
[t Veay
M 1 Bt
Mo To Moy Canine
Noume Rkes
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Responsible Gaming
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https://docs.google.com/file/d/1MIeHFh8fkmZMMhmZACHmKedm3SCcP9-T/preview

PLAYER LIMITS
Deposit Limits

PLAYER LIMITS

You may not increne your Daly
Oeponn Livet ustl Saturdyy, Dec 40

A 2032, 1231 PN You mury decrems ¢
o Ay Tt ¥ e protiem perssts,
YO G CONBact QU CUStIImm
Wpport team for heipn

Deposit bmits will controd the total

AMOUrE that can be deposted ino your
Draftkings account. These limis will be Confirm Changes
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In Fall 2021, DraftKings approved an unprecedented
$1,575,000 responsible gaming initiative providing
multi-year financial commitments to U.S. state
problem gambling councils and affiliates of the
National Council on Problem Gambling (NCPG),
officially launching early in 2022. This pledge began
critical funding to support the work of these
grassroots nonprofit organizations. DraftKings
hope is that this first-of-its-kind initiative will
encourage other U.S. operators to join in and
support the efforts of these amazing organizations.

..................(nun[il Fund Metrics..................

33 e | $15k/year &%
Participating $1 e 5M +
4

Councils Total Funding
Commitment

sesecesscssssssessssssssssssnnees Naﬁonal Support.......




ENGAGEMENT SURVEY OVERVIEW

We encourgaged Councils to:

« Share ways in which they've
utilized the funding

« Provide feedback about their
State Council Fund experience

o Let us know how we might

better engage with them in 2024

25V

Responses

(

Overall Themes

©000 0O

Programming & Extend helpline
awareness efforts services

Annual Staff training Improve treatment
conferences

& education facilities

DraftKings Inc., © 2022 privileged & confidential
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"This funding entirely
supports all of our
marketing, social
awareness, website, and
training endeavors. With
the funding we launched a
new website last year and
we continue to update
and build it."

VA Council on Problem
Gambling
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EXAMPLE MESSAGES: EMAIL

All eligible players receive RG specific messaging on a monthly basis

KiINGS J
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EXAMPLE MESSAGES: UNDER 25 ONBOARDING EMAIL

All players under 25 receive targeted CRM sends: Day 3 of new player onboarding, Day 14 new player onboarding &
bimonthly thereafter.

THE CROWN
IS YOURS

DrarrKiNGs D
SPORTSMOOK

PLAY RESPONSIBLY.
SET LIMITS.

“SN  HAVE A GAME PLAN
- BET RESPONSIBLY"

Pros OnTOO T Ao 16
WIABECT G NS a0y

Qepeorit Limms

y  Bducale yoursell

Wagering Limns

& Set arealatic budget &

Mas Wager Limity
. ' Aveid chasing losyes Joet 1

d  Toke abreak foo e
Tome Limits . '
3 reetam et | ate e ’

(VPR TP T e g
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Day 3 - new player email - general tips Day 14 - new player popup - mythbusting Bimonthly popup - general tips
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DK SAFER PLAY

Safer Play Portal

THE CROWN
IS YOURS

e Intranet for DK Employees
e  One-stop-shop for all things RG at DraftKings

DK Safer Play

www.dksaferplay.com
Public website for DK players & the general
public

° RG Resources, Quizzes, Definitions, and
MYTHconceptions

www.dksaferplay.com
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Voluntary Exclusion Program

Exclusion Period Breakdown by Gender (as of April 20, 2024) Total Active =1056

Two, Five Years, and Lifetime
700
600

500 128

400

118

300

200
17

™
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100

B Male Female



Voluntary Exclusion Program

Exclusion Period Percentage Breakdown by Gender (as of April 20, 2024) Total Active =1056

Two Years, Five Years, Lifetime, Overall

100%
90%
80%
70%
60%
50%
40%
30%
20%
10% '

0%

Two Year Five Year Lifetime Overall

B Male ™ Female ‘



Voluntary Exclusion Enrollees By Age

As of April 20,2024 Total Active =1056

15 1

1

r

63

18-21
m21-30
1 31-40
m41-50

51-60

61-70
m71-80
m 80+



VA PG Helpline Data Q1 VCOQ

VIRGINIA COUNCIL on PROBLEM GAMBLING

e 274 intakes  Gender
* 74% gambler * Female —30%
¢ Age * Male —70%
* 18-24-13% * Top Preferred Gambling
e 25-34 - 25% e Casino Other (poker, roulette, etc.)
* 35-44-19% 23%
e 45-54 -20% e Casino Slots 22%
e 55-64 -13% * Internet Sports 21%

65+ - 10%



Quarter 1 2024 Public Awareness Metrics VCL

VIRGINIA COUNCIL on PROBLEM GAMBLING

e News Releases

Virginia Council on Problem Gambling Reminds Super Bowl Viewers about the Risks of Wagering on the Big Game

Problem Gambling Awareness Month Spotlights Resources for Support & Recove

Earned Media Placements

Super Bowl betting reaches records, gambling experts warn children can get hooked too (NBC 12)

Guest Column: Skills Games Unsafe for Problem Gamblers (Northern Virginia Daily)

Morning News with John Reid, approx. 7 minute segment (WRVA Radio)

Calls for Help with Gambling Problems Continue Rising in Virginia (Bristol Herald Courier + Richmond Times-Dispatch)

As options grow for in-state gambling, so does need for more prevention and treatment of problem gamblers (Cardinal
News; : E : :

Central Virginia Fourth most affected area in VCPG'’s 2023 Report (WRIC 8)


https://vcpg.net/wp-content/uploads/2024/02/Super-Bowl-2024-Press-Release_v2.pdf
https://vcpg.net/wp-content/uploads/2024/03/2024-Problem-Gambling-Awareness-Month-2024_final.pdf
https://www.12onyourside.com/2024/02/09/super-bowl-betting-reaches-records-gambling-experts-warn-children-can-get-hooked-too/
https://www.insidenova.com/opinion/guest-column-skill-games-unsafe-for-problem-gamblers/article_dadc0242-d52f-11ee-9092-334bd9967b9b.html
https://heraldcourier.com/news/local/calls-for-help-with-gambling-problems-continue-rising-in-virginia/article_05548656-e26f-11ee-b2fb-07e2baa0fd29.html
https://www.wric.com/news/virginia-news/central-virginia-fourth-most-affected-area-in-virginia-council-on-problem-gamblings-2023-report/

Website \//Ctﬂ@

Q]— m et rl CS VIRGINIA COUNCIL on PROBLEM GAMBLING

VCPG Website

17,000 New Visitors (up 3,000 v. Q4)

251 Returning Users

Web Traffic Source: 9,000 direct; 6,100 by referral sites

Newsletter
Sent- 982

Open Rate- 52.6% (much higher than nonprofit industry
average of 23%)

2023 Annual Report Released



https://vcpg.net/wp-content/uploads/2024/02/2023-Annual-Report-VCPG.NET-Print-Version.pdf

Social Media Q1

March is
Problem Gambling
Awareness Month.

 Facebook & LinkedIn e e
Impressions: 9,213
Interactions: 575
Top Performing Posts:

2023
Annual

REPORT

Maore seck help in Va. for gambling addiction

=i




Community Engagement Q1

FREE .
VCPG WEBINAR

* Webinars
e Dr. Malkin: LGBTQ+ Issues & PG
* George Miandez: Language of recovery: combating
gambling stigma (May 7).
e Conference Presentations
* Horizon PG Webinar
* SW VA PG Prevention Conference
* East Coast Gaming Conference

e Student Learning VIRGINIA COUNCIL on PROBLEM GAMBLING
4 \/CU Bachelor of Health Science Interns
| Monacan HS Student


https://icarol.us7.list-manage.com/track/click?u=f86a0465d17d47ff7bb51a500&id=1c839de6f3&e=96e5687263

Virginia Partnership for Gaming & Health Data Q1

i

166 Referrals

VPGH Intakes

Clinical Services

External Peer Services

Total Provider Reimbursement
1/1/24 to 3/31/24: $59,678.00

Connected with 54%

At 1 week follow-up 66% reached had met
with provider

83% referred to treatment

78% referred to CPRS

306 sessions

77 clients

117 sessions

61 clients

January S11k
February S39k
March S9k

v

Virginia Partnership
FOR GAMING & HEALTH



VPGH Outcome Data Q1

e Clinical Providers
e 105

* Certified Peers
* 5 Recovery Organizations
* 15CPRS

Virginia Partnership
FOR GAMING & HEALTH



Community Outreach
Q1

* 118 Gambling Screens for PGAM

e 17 Peer Community Outreach
Activities
* DOC project proposal
e PG Statewide Peer Summit
* CSB outreach

e 2 NCPG Annual Conference
Sessions (July 24) on VA Model

Virginia Partnership
FOR GAMING & HEALTH



First 9 Months of SFY24

Problem Gambling Prevention in Virginia
Where the funds are going

PGTS Advisory Committee 04/23/2024

Anne Rogers, Problem Gambling Prevention Coordinator
Department of Behavioral Health and Developmental Services
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9 Month Overview ::::
L L R
‘
July through March
» Conducted Merchant Education in over 555 gambling retail establishments
» 25% of which were coordinated with tobacco and alcohol retail visits
 Included providing signage and educational materials
* Conducted 36 Social Marketing and Social Norm Campaigns
* Includes 209 social media messages and website development
 Distributed over 18,000 guides, brochures, and rack cards
» Campaigns: PGAM month, Gift Responsibly
» Other Messaging: Helpline and VSP Tipline, Signs of PG, Preventing Youth Gambling
» Participated in or led 157 workforce development and training opportunities
» Participated and/or presented at over 100 Community Events
* Includes the States first PG Conference, planned and hosted by Region 3
» Over 75 Collaborations
* Including with Veteran organizations, Rotary clubs, schools, cross-CSB’s, Colleges, .:
VCPG, NCPG, gambling establishments, and more oee®
2000
00090
o000
o000 00O®




L 1 1
o009

Bus Ads
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A sample from the East to the West.
External and Interior of Bus and Vans.
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Small sample of billboards

Win back your life. How much are you
willing to lose?

= e—— —

call or text:
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Audio and Video :::
oe®
%
HNN CSB Theater Ad e
Audio and Videos Social Media Ad
Southern Virginia Problem Gambling -
30 Second Spot (youtube.com)
Movie Theaters
Social Media
Bank ATM’s p t Probl
. MPNN Theater Ad revent Froblem
Gas Station Pumps Gambling .0rg
Streaming Roanoke Valley
Podcasts To00-cAMBLER [ SN
PSA’s o
Radio and TV interviews ®
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https://www.youtube.com/watch?v=9gOlBQBwirk
https://www.youtube.com/watch?v=9gOlBQBwirk
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Events "Y1 71
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J ADVOCACY
There were many hosted events: TON CONFERENCE AWARENESS
RESTLIEMNCY
Workforce development
. Pab, B-PRS, ICGE-1
Inservice Ry
Depariewrs of langs ol ibsalih ard
Parent tralnlngS CONFERENCE AGENDA
WeblnaI"S [BLY .2 Oprmiag Farrurin = Ergion 8 Wi Frrember Dol Mo Soborisys
Problem Gambling 101 T4T T ey O i SR A
Conference ray  SEEISCRCNSSRE
For additional A
e questions, informati e sy - W Do o Probdee Sombeng .
:;:rutfﬂuﬂi:ugﬁmn; or to [equesla 5 . E March 19th, 2024 R OHLINE
presentation, please Torn Duther = Perr Artowimy Senabor (L) 12:00 PM - 1:30 PM haarks bl
;ﬂﬁﬂﬁh reach out to L Q Foom link provided ‘
addiction ta gambling, and Echoate@brioh.org i y % pon reglstration
what we can do to help. =&'}!: s b i— | Walth Whla — Sicriemed Couanci an Probdien diombiieg
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Young Adult Survey Collection ::::
°3s
Behavioral Health Survey of Virginians 18-25 °
Expmaresa
Collected i e
Military :
Affiliation Participant Demographics
Respondents Who identfied & s Persen of Color Bespandents that have o Military &fiiaton
18-20;
21-25
: @
Resypondents with a on-Engiish Language Lpoken &t Home Fespondents who ane S fudent .-
Pddemede il et i . . .
- o000
20000
0000889
o00000O®
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