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My Care Passport & Advocacy Tip Sheets

The Office of Integrated Health — Health Supports
Network (OIH-HSN) collaborated with several stakeholders in
Region 1 and Augusta Health to create the My Care Passport, and
three one-page advocacy tip sheets in an effort to bridge
the informational gap between community caregivers and staff at acute
care settings.

The primary use of the My Care Passport is aimed at improving the
quality of care received by individuals with intellectual and
developmental disabilities (IDD) in acute care settings because it is the
most likely site of a preventable death based on the evidence (1, 2, 3).

The Advocacy Tip Sheets

The Consent Tip Sheet was designed to
inform acute care staff on the differences
related to treatment consent for the
individual with IDD. It covers:

o Medical Power of Attorney.
Legal Guardianship.

Consent Tip Sheet

importance. — —
e Nextof Kin.  Communication.
* Authorized Representatives. e Pain.
o Designgte Direct Support « Eating & drinking.
Professionals.

o Community Agency Care Providers.

The Discharge Requirements Tip Sheet

My Care Passport

It is a fillable Microsoft Office Word document.

The first page holds basic information about the individual.

o Their photo.

e Their name.

o Nick name.

e Consent information.

o Important people.

o Allergies and adverse reactions.
o Provider agency information.

e Signature of person completing
the “My Care Passport”.
The second page holds the
“Things you need to know about me”.
This section is in RED to indicating highest

e How medications are taken.
e Support during medical

was created to assist with discharge treatments.
instructions for individuals with IDD residing e Vision & hearing.
in DBHDS licensed setting where they may o Safety.

be supported by laypersons. It includes e Behaviors.

requirements on:

The third page holds “Things you should
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e Psychotropic medications. Personal care needs. T
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e Therapies. Sleeping.
e Durable medical equipment. Then in GREEN are the “Things that are
The Medicaid Waiver Tip Sheet is meant important to me”.
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App of the Month

\ The first mobile app of its kind, the United Nations Convention on the Rights of

| Persons with Disabilities - CRPD app - supports disability advocacy and participation

| in global governance by providing ready access to the structure and contents of the

| UN Convention on the Rights of Persons with Disabilites (CRPD), the Optional

| Protocol, and its States Parties. (App of the Month is not endorsed by DBHDS Office
of Integrated Health. User accepts full responsibility for utilization of app).

CRPD
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DentaQuest

Beginning July 1, 2021, all adult Medicaid members will have
access to dental services and provider choices through
DentaQuest, https://dentaquest.com/ or call 1-888-912-3456.
Covered Dental Services for Adults Enrolled in Medicaid will
include:

+ Cleanings and preventive care

» X-Rays and exams

* Fillings

* Dentures

* Root canals

» Gum-related treatment

* Oral surgeries

¢ And more!

Children and pregnant individuals enrolled in Medicaid, FAMIS and
FAMIS MOMS are already eligible to receive dental care.

Step One: Find a Dentist

o Contact a DentaQuest representative at 1 (888) 912 — 3456.

¢ Tofind a dentist and learn more about the new dental benefit
for adults enrolled in Medicaid.

Step Two: Call and make an appointment

e Be sure to tell the dental office that you are a Medicaid
member.

e Remember to write down the date and time of the
appointment.

e On the day of the appointment, bring your blue and white
Medicaid card or your managed care health plan ID card. The
dentist needs to see this card at every visit.

e You should visit your dentist every six months to make sure
your teeth stay healthy.

Step Three: Get aride

o Transportation services are available to Medicaid members
for their dentist appointments.

o Visit the Virginia Medicaid website to make a reservation for
transportation.

Step Four: Sign up for the DentaQuest
Newsletter here https://whatsnew.dentaquest.com/
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A ‘Plan for Training’ in Behavior Plans
Regulations that govern therapeutic consultation behavioral
services, as well as the associated DBHDS/DMAS Practice
Guidelines for Behavior Support Plans (hereafter referred
to as Practice Guidelines), outline the requirement of a plan
for training for supporters. The basic purposes for such a
plan are to improve treatment and data collection integrity,
as well as to promote generalization of skills for the person
receiving behavioral services across community
environments and with people that support the person.
Investigation of the Practice Guidelines will reveal that
incorporating a behavioral skills training (BST) approach
into the plan for training is recommended as a means to give
supporters an opportunity to practice what is expected of
them in plan implementation. For readers unfamiliar with
BST, it is an evidence-based training approach used to
teach “performance skills” (as opposed to “verbal skills”),
which typically consists of instructions, modeling, rehearsal,
and feedback provided to the trainee(s) until a new skill is
mastered (2) (3) (6). While a didactic training approach may
promote learning for verbal skills (such as answering
questions accurately about a topic), it is less likely to be
effective for job performance skills (1). In a “plan for training”
for behavior support plans created under the therapeutic
consultation behavioral service, practitioners should include
and implement a behavioral skills training-like approach to
increase the likelihood of training effectiveness, and also
clearly outline how often data will be collected and analyzed
by the behaviorist. A training record must also be
maintained by the behaviorist to document those that have
been trained on the behavior support plan.
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The My Care Passport and Advocacy Tip Sheets Training
Thursday February 24, 2022 between 1:00 p.m. — 2:00 p.m.
Register in advance for this training:

https://virginia-
gov.zoomgov.com/meeting/register/vJltcOuorTstE5POt7Inrs50S
AoCarGM9uk

PAGE 2


https://dentaquest.com/
https://www.dmas.virginia.gov/for-members/benefits-and-services/transportation-services/
https://law.lis.virginia.gov/admincode/title12/agency30/chapter122/section550/
https://www.townhall.virginia.gov/L/GetFile.cfm?File=C:/TownHall/docroot/GuidanceDocs/602/GDoc_DMAS_7024_v1.pdf
https://www.townhall.virginia.gov/L/GetFile.cfm?File=C:/TownHall/docroot/GuidanceDocs/602/GDoc_DMAS_7024_v1.pdf
https://law.lis.virginia.gov/admincode/title12/agency30/chapter122/section550/
https://www.townhall.virginia.gov/L/GetFile.cfm?File=C:/TownHall/docroot/GuidanceDocs/602/GDoc_DMAS_7024_v1.pdf
https://www.townhall.virginia.gov/L/GetFile.cfm?File=C:/TownHall/docroot/GuidanceDocs/602/GDoc_DMAS_7024_v1.pdf
https://virginia-gov.zoomgov.com/meeting/register/vJItcOuorTstE5P0t7lnrs5OSAoCarGM9uk
https://virginia-gov.zoomgov.com/meeting/register/vJItcOuorTstE5P0t7lnrs5OSAoCarGM9uk
https://virginia-gov.zoomgov.com/meeting/register/vJItcOuorTstE5P0t7lnrs5OSAoCarGM9uk

