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Virginia Department o
Behavioral Health &

Developmental Services

About the Provider Survey

* Began by invitation on August 26, 2016
* Participation is voluntary
* Collects details about planned services
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About the Provider Survey

« DBHDS Quality Data Team expertise
* Easy-to-use format

 Covers all regions

* Survey remains available online



Virginia Department o
Behavioral Health &

Developmental Services

About the Provider Survey

* Initial results through December 2016
 Data cleaned prior to posting

* Ongoing quarterly updates

 Adding a question to identify updated

submissions
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About the Provider Survey

Limitations:

* Not updated in real time
* Onlyincludes providers who have participated

- Inquiries can influence provider timelines
and business decisions



B Virginia DD Providers
*Only those agencies that have completed the DD Provider Survey ars featurec. _

Step 1: Select a city or county

(Al

Step 2: Select a service
(Al

Provider Name
A & C Alternative Care LLC

A Grace Place Adult Care
A Greater Destiny
Aaron Homes LLC

Acclaim Care

Virginia Department of
L Behavioral Health &
Developmental Services

Provider Contact Information

Location

Virginia Beach

Virginia Beach - Gresnw..
Mo location name

Mo location name
Greene/ Ruckersville
Agra House

Hallins Glen House
Hungary House

Laurel Pine House

Phone Number
757-333-7613
757-333-7613
804-261-0205
434-770-3887
703-541-8360
804-755-4424
804-755-4424
804-755-4424
804-755-4424

E-mail Address
cherylwright@aandcllc.com
cherylwright@aandcllc.com
kwebb@agprva.org
agreaterdestiny/({@gmail.co..
maria@caringhandsmatter...
abbydickson{@acclaimcarein..
abbydickson{@acclaimecarein..
abbydickson@acclaimecarein..

abbydickson{@acclaimcarein..



Provider Name
A & C Alternative Care LLC

A Grace Place Adult Care
A Greater Destiny

Aaron Homes LLC
Acclaim Care

Addus Homecare

All About You Residential Care
All Ways There Home Care
Alleghany Highlands C5B

Virginia Department of
L Behavioral Health &
Developmental Services

Provider Contact Information "

Location Phone N E-mail Addracs

Virginia Beach 757-333- cherylwi v KeepOnly X Exclude

Virginia Beach - Greenw.. 757-333-7613

804-261-0205 Drovider Mame: A & C Alternative Care LLC
Location: Virginia Beach

Phone Mumber: 757-333-7613

Mo location name
MNo location name A34-770-3887

Greene/ Ruckersville 7055418360 E-mail Addrezs:  cherylwright@aandcllc.com
Agra House S Primary Contact: Wright Cheryl

Hollins Glen House 804-755-4424 Click here to e-mail to this service provider!
Hungary House 2804-755-4424

Laurel Pine House 804-755-4424

Long Leaf House 804-755-4424

Purcell House 804-755-4424

Crovider Name: A & C Alternative Care LLC
Location: Virginia Beach
Phone Number: 757-333-7613

E-mail Address: cherylwright@aandcllc.com

-
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Click here to e-mail to this service provider!
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er Contact Information

Location Phone Number E-mail Address

Virginia Beach J57-333-7613 cherylwright{@aandcllc.com | *
Virginia Beach - Greenw.. 757-333-7613 cherylwright{@aandcllc.com
Mo location name 2804-261-0205 kwebb{@agprva.org

Mo location name A434-770-3887 agreaterdestiny/(@gmail co..
Greene/ Ruckersville J03-541-8360 maria(@caringhandsmatter...
Agra House 804-755-4474 abbydickson{@acclaimcarein..
Hellins Glen House 804-755-4424 abbydickson{@acclaimcarein..
Hungary House 804-755-4474 abbydickson{@acclaimcarein..
Laurel Pine House 804-755-44°4 abbydickson{@acclaimcarein..
| nnn | eaf House a04-7565-4424 ahhvdicksnni@lacclaimearein
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B DD Provider Survey Dashboard

0O This color scale shows the number of
g unique providers (from least to most) in any
+ given city/county area on the map
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Capacity and willingness to expandp

Current (MLMC) and previous services..
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City/County service area: Rockbridge

Number of unigue providers
¥ offering services in this area: 13

Number of provider locations
offering services in this area: 17

roviddr Information

Provider Name
A & C Alternative Care LLC

Location

Virginia Beach

\lirginia Beach - Greenwich

Virginia Department of
Behavioral Health &
Developmental Services

L

Phone Number Capacity Willing to expand?
757-333-7613 Null Statewide
757-333-7613 26% To another region

. ————

Service Status

(® Planned Service
Provided Service

Service Type
(All) v

Service Group

----- (A1) v
(SB
7 | len -
DBHDS Region
® (AN)
1
2
3
4
5

E-mail Address

cherylwright@aandcllc...

lil »

cherylwright@aandcllc...
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Next steps

* Finalize guidance
* Quality Review Panel consultation

* Embed online
 Announce
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