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Calling 911 for Emergency Assistance 

An emergency is any situation that requires immediate assistance from the police, fire department 

or ambulance. Examples include:  
 

 

pecially if someone is injured  

allergic reaction, having chest pain, having uncontrollable bleeding, or any other symptoms that require immediate 

medical attention  

 

Important: If you are not sure whether the situation is a true emergency, officials recommend 

calling 911 and letting the call-taker determine whether you need emergency help.  

 

When you call 911, be prepared to answer the call-taker’s questions:  

landline. It is displayed when the call is made. If you are calling from a cell phone, you need to give the address.  

mber you are calling from  

 

experienced by a person having a medical emergency  

 

Remember, 911’s questions are important to get the right kind of help to you quickly. Be prepared to 

follow any instructions 911 gives you. Many 911 centers can tell you exactly what to do in an emergency 

until help arrives.  

 

Finally, do not hang up until the call-taker instructs you to.  

 

Have Your Phone Flagged; residential providers should check with their local law enforcement 

office to see if the phone in the residence is eligible for ‘flagging.’ When a 911 operator receives 

a call from the flagged phone, the operator will notify rescue before they arrive. 
 

Important: In an Emergency, Call 911 Immediately From Any Wired or Wireless Phone.  

You Do Not Need To Know The Street Address Of Your Location When Calling 911 From a 

Landline.  
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