
Entering Incidents into CHRIS
CHRIS has the functionality to search for a case by individual name or by the specific abuse 
allegation number, complaint number, or death/incident number assigned to the case by 
CHRIS (depending on your individual permissions, you may not have access to all data).
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Entering Incidents into CHRIS
When entering an incident and creating a new profile for an individual, please perform 
a Name search first to ensure a profile does not already exist for the individual. To 
search by individual name:
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• Click the by Name button
• Enter the individual’s First Name 

and Last Name
• Click Search
• All individuals with a name “similar 

to” the one you’ve entered will be 
displayed on the screen.

• Click the highlighted ID number 
link to choose the individual you 
need.



Entering Incidents into CHRIS
If the incident involved abuse or neglect, please enter the information first on the Human 
Rights side under the tab labeled “Abuse Information.” Then come back and enter the 
incident under the tab labeled Death/Incident.  The Human Rights number (if applicable) 
will be needed in the death/incident report.  
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Entering Incidents into CHRIS
The highlighted ID number link will take you to the individual’s Demographic Page. 

16



Entering Incidents into CHRIS
After you conduct the Name Search, and if no name appears below the Search row, then 
you will complete the following steps: 
• Click the here in the sentence “Choose from the individuals below or click here to add new 

individual”, to create a new profile for the individual. 
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https://deltaqa.dbhds.virginia.gov/CHRIS/ConsumerDetails.aspx


Entering Incidents into CHRIS
• Complete the 

Demographic fields 
as required and click 
Save.

• Once you have 
clicked Save a 
message saying “the 
record is saved” and 
the Continue
button will appear.

• Click on Continue
to enter the 
incident.
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Entering Incidents into CHRIS
• The Continue button will add the heading tabs to the Demographic screen.
• The tab “Death/Injury” has been changed to “Death/Incident”
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Changes to Interface/Data Capture
The Death/Incident tab now reflects two new tracks: 

• Death Track
• Serious Incident Track. 

Click on the “ADD A NEW INCIDENT” link to enter a new incident. Depending upon which 
track you select, will determine the fields that will appear. Any box or field with a red asterisk 
“*” is a required field.  The incident will not save until you have entered information into all
required fields. 
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Serious Incident Track Interface Changes

The new Waiver Services
• CCC Plus Waiver
• Community Living 

Waiver (CL)
• Family and Individual 

Support Waiver (FIS)
• Building Independence 

Waiver (BI)
• Other Waiver

Changed from Location 
to Licensed Service 
Location. Only license 
open locations will 
appear

Death/Serious 
Incident ID

Replace Service Type with 
License # which will auto 
generate when the provider 
selects a Licensed Service 
Location. Note: The licensed 
# will not appear until after 
the incident has been saved. 

Date/Time 
Field 

Optional
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Serious Incident Track- Definitions
CHRIS now has two different types of definitions.  Any text that is 
highlighted blue has hover over technology and contains 
definitions or instructions. An example is below:

There are also concatenated definitions. These are words that 
have the definitions to the right of the word. 
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What best describes the incident you are reporting? (check all that apply)
Please select each of the events that occurred. For example, a broken arm that resulted in an emergency room visit would be 
reported as a serious injury and an unplanned emergency room visit. 

Level 3
 A sexual assault of an individual
 A serious injury of an individual that results in, or likely will result in, permanent physical or psychological impairment
 A suicide attempt by an individual that resulted in a hospital admission

Level 2
 An unplanned medical hospital admission
 An unplanned psychiatric admission
 An unplanned emergency room or urgent care facility visit, when not used in lieu of  primary care
 Serious injury requiring medical attention (other than level 3)
 A diagnosis of a decubitus ulcer
 A diagnosis of a bowel obstruction
 A diagnosis of aspiration pneumonia
 An individual who is missing
 Ingestion of any hazardous material
 Choking incident
 Any other event or circumstance that occurs or originates during the provision of a service or on the premises of the 

provider that results in a significant harm or threat to the health and safety of an individual that does not meet the  

definition of a Level III serious incident.
 Any action by the individual that caused or could cause significant harm or threat to the health or safety of others. 

Serious Incident Changes

Now Serious 
Incidents are 
reported by Levels

New 
Serious 
Incident 
Section
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Serious Incident Changes
 The Injury,  Illness or Conditions box will always be visible. 

 If the user selects YES, checkboxes will be enabled.  
 If user selects NO, checkboxes will still be visible but will not be enabled to check.
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Serious Incident Changes
 If none of the options listed under the Injury, Illness or Conditions box fit the incident 

needs, there is “other injury” or  “other illness/condition” you can select. 
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Serious Incident Changes
The “Injury Incident Description” is now a required field.   There is also a new required 
section titled “Describe the consequences and risk of harm.” 

New 
Section
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Serious Incident Changes
 The section titled “Did 

the case involve?” did not 
have any changes.  

 Right below a new 
section “If this incident 
was reported to Human 
Rights, please enter 
number here” was added. 

 In addition, the "If 
NEGLECT, enter CHRIS 
complaint #“ language 
has been changed to say 
“If complaint, enter CHRIS 
complaint#”
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Serious Incident (sections with no change)
The following sections of CHRIS did not contain any changes. 
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Serious Incident (sections with no change)
The following sections of CHRIS did not contain any changes. 
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Serious Incident (sections with no change)
The following sections of CHRIS did not contain any changes. 
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Serious Incident Changes
The last new required section added is right before you save the incident.  There are three 
options for you to pick from. 

New 
Section

Please make every effort to provide the updates within 24-48 hrs. 
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Serious Incident
To ensure the incident has been saved, a Record Counter 
number will appear.  The number is eight (8) digits long and starts 
with the year of the incident date.  If you do not see the Record 
Counter number check to see if the browser is still spinning. 
Please wait for the “Spinning Wait Cursor” to stop spinning. 
Please, do not hit enter multiple times, because this will 
duplicate the incident. Once the record counter number 
appears please press continue. 
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