
COMMUNITY HOUSING GUIDE PROCESS MAP 
Pre-Tenancy 

Assist with Rent 
Assistance Application 

Rental Housing 
Application 
Approved? 

YES 

Complete Tenant Screening & Housing Road Map 

Complete Part V: Plan for Supports 

DBHDS Housing 
Referral Submitted? 

YES 

NO 

Rent Assistance 
Application 
Approved? 

Has DBHDS 
Approved the 

Referral & Assigned 
It to a Rental 

Assistance 
Program? 

YES 

NO 

Assist with Rental 
Assistance Briefing 

Assist with Housing Search 
& Application Process 

Ensure Owner Completes Rental 
Assistance (RA) Paperwork & 

Returns to RA Program 

Assist Support 
Coordinator with 

Completing the DBHDS 
Housing Referral 

Package Using Info 
from Tenant Screening 

Develop Plan for Supports & Obtain Service Authorization 

Assist Person with Addressing “Pended” Items 
(e.g., budget, supports, household 

composition, IDs, etc.) 

Review Lease and Assist with 
Inspections 

Coordinate Moving Activities 

Flexible Funding is available to assist individuals with expenses related to their transition (e.g., application fees, holding fees, security 
deposits, moving expenses, basic furniture/household supplies, etc.).  CHGs can refer individuals to their Support Coordinators to 
complete the Flexible Funding application. 

Assist with Obtaining 
Renter’s Insurance 

Assist with Utilities Set-Up 

Assist with Changing Address 

Assist with Lease Signing and Move-In 

Determine 
Reason for 

Rejected Rental 
Housing 

Application 

Assist Person with Addressing Reason for 
Rejection (e.g., obtain missing documents, 

request reasonable accommodation) 

Determine Reason for Pended 
Referral 

NO 
Determine Reason for Rejected Rent 

Assistance Application 

Assist Person with Addressing Reason for 
Rejection (e.g., obtain missing documents, 

request reasonable accommodation) 

NO 

NOT NEEDED 

YES 


